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quality cuts of our handouts available 
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but also new visitors who find them 
through internet searches. Spread the 
message while you market your practice!
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Follow these guidelines to make housebreaking as
easy as possible for you and your pet.

Start at the ideal age. The best time to begin housebreaking
a puppy is when it is 7 1/2 to 8 1/2 weeks old. At this age,
you can teach the puppy where to eliminate before it has
established its own preferences. But don’t worry if your
puppy is older when you start housebreaking; it will still
learn, though it may take a little longer.

Six to eight times a day, take your puppy outdoors to
eliminate. Choose an appropriate spot to take the puppy
immediately after it wakes up, after play sessions, and
15 to 30 minutes after meals. If you take your
puppy to the same spot every day, previous
odors will stimulate it to urinate or defe-
cate. Many puppies need 15 to 20 min-

-
fore they eliminate. Stay with the puppy
the whole time. Housebreaking prob-
lems can result if you’re unsure
whether the puppy actually eliminat-
ed and you let it return to the house
too soon. And remember the puppy
needs to focus on the job at hand, so
don’t play with it until it has eliminated.

Use a key phrase while your puppy
eliminates. If you repeat the same phrase
(e.g. “go potty” or “take care of business”) every time your
puppy eliminates outdoors, it will learn that this phrase
means that it’s the right time and place to eliminate.

Once the puppy eliminates outdoors, immediately reward it.
Reward the puppy by praising it, giving it a treat, or play-
ing with it. But remember to reward it right away. The
puppy will not learn to eliminate outdoors if the reward
comes when it returns to the house. Instead, the puppy
will think that it’s being rewarded for coming inside. 

Supervise the puppy indoors as well as outdoors. Find a room
in your house that allows you to watch your puppy as
much as possible. This will help you catch the puppy if it

starts to eliminate indoors. You can also leash the puppy
or place a bell on its collar to help you keep track of it.

When you leave home, put the puppy in a crate. When you
can’t supervise your puppy, leave it in a small puppy-proof
area such as a crate. If the crate is large enough to accom-
modate the puppy as an adult, partition it to avoid having
the puppy soil one end and sleep in the other. And re-
member that young puppies’ bladder and bowel capacities
are limited, so let the puppy out at least every four hours. 

Don’t punish after the fact. If your puppy has an
accident in the house, don’t go get the puppy

and rub its nose in it. This doesn’t do any
good because the misbehavior has
already occurred. Instead, try to catch
the puppy in the act. If you see the
puppy getting ready to housesoil, don’t

swat it, but stomp your foot, shake a
e

puppy by yelling “outside!” The puppy
will likely stop what it’s doing, and you

can take it outdoors to eliminate.

Don’t leave food out all day. Feed your
puppy at set times every day, and re-
move the food bowl after 20 minutes.

This will create regular intervals at which
the puppy will need to eliminate.

Thoroughly clean areas where the puppy has eliminated in the
house. e
product that removes both odors and stains. It’s important
to clean a soiled area completely, otherwise your puppy
may return to it and housesoil again.

Stick with the training program. Most puppies can be suc-
cessfully housebroken by 14 to 20 weeks of age. But a
pet may take longer to housebreak for several reasons.

.

Information provided by Debra F. Horwitz, DVM, Dipl. ACVB , Veterinary Be-
havior Consultations, 12462G Natural Bridge Road, Bridgeton, MO 63044.
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Y ou’re probably not naïve enough to think that
when you welcome a new kitten into your home,
all will be bliss with the adorable ball of fur. But

a kitten can develop habits even more destructive than
you think if you don’t know how to curb bad behavior.
Good news! By working with your veterinarian, you can
eliminate or even prevent many kitten behavior prob-
lems. Here are some common challenges and the steps
you can take to lick ’em.

Inappropriate perches
Although young kittens may not be able to successfully
complete high vertical jumps, their acrobatic abilities

y
-

able places. It’s normal for kittens to explore their envi-
ronment and perch on high surfaces. By using the vertical
space, kittens increase the relative size of their home en-
vironments and their ability to survey activity. 

-
-

tive vertical perches. Try placing a commercial scratching
r

kitten to use the acceptable perches by playing with your
kitten on or near the perches, feeding treats on them, and
praising your kitten when it uses the perches. 

Next, make the unacceptable surfaces undesirable. It is
best to have something that does not require your activa-
tion, because unless you are extremely covert in deliver-
ing a negative consequence ( e.g. squirting the kitten with
water), the kitten may just learn not to jump on that sur-
face when you are watching. Try placing double-stick
tape, a motion-detector-type alarm, a pad that delivers a
small electrical shock when touched (Scat Mat—Contech
Electronics), or some other sort of device that ensures a
negative consequence is delivered regardless of your
presence. In addition, do not tempt your kitten onto
counters or tables by leaving attractive items on them

 

The nighttime circus
Does your new kitten exhibit a burst of nighttime activity,
leaving you with little sleep? This is a common complaint

among kitten
owners. Many
kittens don’t get
a great deal of
exercise or activity during the day. While you are at
work, they spend the day sleeping. And in the evening,
you may enjoy curling up on the sofa with your new
companion. Thus, all that kitten energy explodes in the
wee hours of the morning. To manage this problem, you
need to channel your kitten’s energy into activities when
you are awake. A kitten that is kept awake all evening
with games or chasing toys is much less likely to get into
mischief in the middle of the night. 

Make sure you don’t scream at your kitten or chase it
when it exhibits this behavior. This only encourages the
activity. If you can’t ignore the behavior, you can deliver a
remote punishment ( e.g. a squirt of water). Of course,
closing the bedroom door or slipping in some earplugs
may help to ensure a full night’s slumber. 

Also, do not get up and feed your kitten when it exhibits
this activity. It will quickly learn that awakening you reaps
great rewards, and if you try to stop this behavior, your kit-
ten will often become more persistent. Consistent disregard
on your part will eventually extinguish this behavior. 

Ano …
t

substantial property damage in a relatively short time.
Their main weapons of destruction are their front claws,
although some kittens also chew items. 

o
cats—it stretches their muscles, leaves a scent and a vi-
sual mark, and grooms their nail beds. Cats are going to
scratch. The key to successful management is to target
the scratching at acceptable items in prominent locations.
These scratching structures should be sturdy, either hori-
zontal or vertical (depending on what your kitten likes),

d
f

choices or mimic the shape and materials of unacceptable
targets. You also must make unacceptable targets aver-
sive ( e.g. place double-stick tape or aluminum foil on
them) or unavailable. Trim your kitten’s nails weekly to

FROM YOUR VETERINARIAN

overcoming common
behavior problems

in kittens

 © 2016 UBM. All rights reserved.

Getty Images



-
ber nail caps that are applied monthly (Soft Paws—Soft
Paws, Inc., Three Rivers, Calif.) or declawing. 

Although it is less common, some kittens chew house-
hold items, especially stringlike objects or plants. Just as
you childproof a house, you need to kitten-proof. Keep
plants out of reach. Unplug cords or place them out of
reach, too. A protective covering for cords that can’t be
removed from the environment can be found at home

-
tive; consider coating target items with an unpleasant ma-
terial such as a commercial deterrent spray or bittering
agent or attaching a motion alarm. It is important to pro-
vide acceptable items to chew: a small pot of wheat grass

-
pole-type toys will tire the kitten and provide an appro-
priate outlet for oral activity. 

Not all fun and games
Cats, especially kittens, need appropriate outlets for play.
If these needs aren’t met, cats will sometimes use their
owners as play targets. If your kitten becomes too excited
or aroused, it may injure you. Overexuberant play behav-
ior toward another pet in the household may also result
in problems. 

Cats that exhibit play-related aggression need to have
appropriate daily interactive play with remote toys. Initiate
these play periods, and avoid any activity that results in
your body being the target of the play. Try to anticipate
such an attack, and redirect it onto a toy ( e.g. carry a ball
to toss). Avoid giving any type of reward for the play
aggression—running and screaming may only encourage
the behavior. Do not deliver any direct interactive punish-
ment (e.g. don’t hit the cat), because it may induce fear or
defensive aggression. You can interrupt inappropriate play
behavior by providing remote punishment ( e.g. using a
squirt bottle or an alarm) or leaving the room if the cat in-
stigates inappropriate play. Adding another cat of a similar
age and energy level to your household is also an option. 

Litter-box basics
One of the joys of owning a kitten is that housetraining is
usually much easier in cats than in dogs. Most kittens are

naturally attracted to a litter box for elimination. Problems
tend to arise when the litter box isn’t accessible, clean, or
attractive. And sometimes a kitten discovers alternative,
equally attractive elimination spots such as the dirt in a
potted plant. It is easier to avoid a litter-box problem than

 
-

nate on, and clumping-type litters provide this type of
surface. Cats generally prefer unscented litters. A litter
box can’t be too clean—daily scooping and routine
washing with soap and water are mandatory. Uncov-
ered boxes are recommended, since covered boxes tend
to trap odor, and you may scoop less often if you can-
not readily see the deposits. In a multicat household,
there should be one more box than there are cats. So in
a household with three cats, there should be four litter
boxes. 

Social relationships with other home inhabitants may
cause litter-box access problems. For example, a kitten
may be unwilling to cross the path of a household dog or
another cat to get to the box. Or perhaps you have a
young child who likes to grab the kitten while it is in the
litter box, making the kitten reluctant to use the box
again. You must identify and address these social prob-
lem situations. 

In addition, make sure you place the litter box near
your kitten’s core living area so the kitten can easily ac-
cess it. Expecting a young kitten to crawl down two

e
s

the box. A small kitten should not be expected to scale a
high-sided box. And as the kitten grows, the litter box

 
Some kittens need to be restricted to a smaller area

with a litter box until usage patterns are successfully es-
tablished. Of course, if a kitten has a medical problem
that causes increased urgency or frequency of elimina-
tion, you should see your veterinarian. 

Information provided by Jacqui Neilson, DVM , Diplomate of the
American College of Veterinary Behaviorists, Animal Behavior Clinic,
809 S.E. Powell Blvd., Portland, OR 97202.
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More than 4 million pets are euthanized in U.S. animal shelters each year simply  
because they have no home. Many are puppies and kittens less than 6 months old.  

Help stop this needless loss of life. Spay or neuter your pet.

Common myths
Spaying or neutering your pet does not:

 •  Cause laziness or hyperactivity •   Postpone or delay normal behavioral maturity

 •   Reduce its instinct to protect your family and home •  Alter its personality in any manner

 •  Cause immature behaviors

Our staff members can answer your questions about spaying or neutering your pet or any other procedure 

 
your pet may undergo at our hospital. Please don’t hesitate to ask.

Spaying your female pet
(ovariohysterectomy):
Removal of the ovaries and uterus.  
Ideal age is 4 to 6 months.

•   Eliminates the risk of ovarian and uterine cancer.

•   Eliminates unwanted pregnancies. 

•   If spayed before the first heat cycle, your pet has a less 

than 1 percent chance of developing breast cancer.

 If spayed after one heat cycle, your pet has an 

8 percent chance of developing breast cancer.

 If spayed after two heat cycles, the risk increases to 26 

percent. After two years, no protective benefit exists.

•   Pets with diabetes or epilepsy should be spayed  

to prevent hormonal changes that may interfere  

with medication.

Neutering your male pet
(castration):
 Removal of the testicles and spermatic cord.  
Ideal age is 4 to 6 months.

•   Eliminates the risk of testicular cancer, the second most  

common tumor in male dogs.

•   Greatly reduces the risk of prostate cancer and prostatitis.

•   Reduces the risk of perianal tumors.

•   Reduces roaming and fighting.

•   Eliminates or reduces spraying or marking in males neutered 

before 6 months of age or before the onset of these behaviors.

•   Eliminates the risk and spread of sexually  

transmitted diseases.

•   Eliminates unwanted litters.

FROM YOUR VETERINARIAN
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Puppies can play rough. So to ensure a lifetime of safe and happy interactions, 
learn how to play appropriately with your new puppy from the start.

Most puppy play consists of chasing,
pouncing, barking, growling, snapping, and
biting. So how can you tell the difference
between normal play and possible signs of
true aggression in your new puppy?

NORMAL PLAY BEHAVIOR
In normal play, a puppy may play bow
(lower its head and raise its hind end),
present its front end or side to the owner,
hold the front part of its body up, wag its
tail, dart back and forth, emit high-pitched
barks and growls, and spontaneously at-
tack. Of course, even normal play can be-
come too intense.

AGGRESSIVE BEHAVIOR
Behaviors that may indicate a problem
include prolonged, deep-tone growling;
a fixed gaze; a stiff posture; and ag-
gression that is situational or stimulus-
dependent (not spontaneous). These
aggressive behaviors may be related to
fear, possessiveness, conflict, or pain.
Talk to your veterinarian if your puppy is
exhibiting these behaviors.

1) Provide plenty of exercise.
New puppies are bundles of energy,
so give them productive ways to ex-
pend that energy such as going on
walks or playing “Monkey in the mid-
dle” (see sidebar).

2) Provide mental stimulation.
Rubber toys that can be filled with
treats, such as Kong (Kong company)
or Busy Buddy puzzle toys (Premier),
offer puppies a chance to chase and
bite the toys and obtain a food reward.

3) Play with your pup. Playing
fetch or throwing a soccer ball for
your pet to push around will sap
some of your pup’s energy.

4) Teach and review basic obedi-
ence commands.A well-trained dog
is more likely to follow orders when
behaving inappropriately.

5) Conduct leadership exercises.
Follow three rules to maintain overall
order: 
• Nothing in life is free.Ask your

puppy to respond to a command
such as “sit” before it receives any-
thing it wants or needs. 

• Don’t tell me what to do. It’s OK
to give your puppy the love and at-

tention it needs, but if it becomes
too pushy about getting attention,
such as by nudging, whining, bark-
ing, or leaning, pull your hands in,
lean away, and look away. Walk
away if your puppy is too difficult to
ignore. Once the puppy stops solic-
iting attention for 10 seconds, ask
it to sit and give it attention. 

• Don’t move without permission.
Anytime you begin to move from
one area of the home to another,
ask your puppy to sit and stay for a
second or two before you give it a
release command to follow you. 

6) Don’t sit on the floor with your
pup. This tends to get puppies ex-
cited, puts family members in a vul-
nerable position, and makes it more
difficult to control the puppy.

7) Promote socialization.
Puppies must have frequent, posi-
tive social experiences with all types
of animals and people during the
first three or four months of life to
prevent asocial behavior, fear, and
biting. And continued exposure to a
variety of people and other animals
as the puppy grows and develops is
an essential part of maintaining
good social skills.

7 steps to proper play
Follow these steps to prevent inappropriate play:

FROM YOUR VETERINARIAN
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NIPPING BAD PLAY BEHAVIOR IN THE BUD
If your puppy plays inappropriately, here are the right
ways to handle it.

• Distract the bad behavior. Always have a toy on
hand that your puppy can transfer its attention to.

• Speak up and step out. If your puppy is biting
hard, yell “Ouch!” and stop playing.

• Interrupt problem behaviors. A shake can or a
water gun will startle puppies and stop the
behavior. But don’t use these techniques if a pet
has a sensitive temperament or if they seem to
make things worse.

• Set up a dragline. Both indoors and outdoors
during supervised play, put the puppy on a leash
that you can quickly grab to stop the behavior.

• Use head halters. These halters provide a more
natural sense of control than ordinary collars do
and limit the chances of biting. 

• Consider muzzles. In extreme cases, muzzles
may be used for short periods to prevent the
biting behavior.

• Give the puppy a time out. If your puppy won’t
stop a bad behavior, put it in a room or in its ken-
nel with toys to keep it busy until it calms down.

WHAT NOT TO DO
You and your family should never use physical punish-
ment, such as scruff shakes, alpha rollovers, squeezing
the puppy to the floor, thumping its nose, or swatting.

Remember, everybody wins when you take the time and effort to teach 

your new puppy how to play appropriately. You’ll gain a well-behaved pet, 

and the puppy is more likely to remain a happy, important part of the family.

Information provided by Wayne L. Hunthausen, DVM, Animal Behavior Consultations, 4820 Rainbow Blvd., Westwood, KS 66205. This client information sheet may be
photocopied for distribution by veterinarians to their clients. Written permission is required for any other use. Photos © iStockphoto.com/Pieter Bregman, Justin Horrocks.

Monkey in the middle: 
An exercise in obedience
This game not only exercises energetic puppies, it also

reinforces the basic commands of “sit” and “come,” en-

hances name recognition, and teaches a puppy to run up

and sit to get attention (instead of jumping up on peo-

ple). At least two people are needed, and each person

should have six to 12 small treats (regular puppy dinner

kibble is usually adequate) at hand.

The two people sit opposite each other with about

ve to six feet in between. The st person calls “Skippy,

come” in a high-pitched, upbeat voice. As the puppy ap-

proaches, the t person has the puppy sit for a treat.

Immediately, the second person calls “Skippy, come” in

a high-pitched, upbeat voice and has the puppy sit for a

treat. Immediately, the rst person calls again and has

 the puppy  sit for a treat, and so on. 

The distance between the two

people can increase as the puppy

becomes accustomed to the

game—the people can even

move into separate rooms,

increasing the strength of

the “come” command

and the exertion needed

to obtain a treat.
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Scratch that! 
Use these tips to pick an appropriate scratching post to 
satisfy your cat’s itch to scratch.

Pick the right post. 
cat scratches now. What’s her preferred material? 
Scout out posts and coverings that mimic her 
favorite scratching surfaces, from sisal to cardboard 
to carpet-covered posts or even wood or leather. 

How high? Does your cat stretch high and far 
above his head? He might like higher posts. Just 
be sure it’s sturdy so it won’t wibble, wobble or fall 
while you’re cat’s soothing his scratching urge.  

Location matters. Just like real estate, where 
you place your scratching board counts. Your kitty 
craves your attention, so it’s best to post her post 
in highly trafficked areas, where the family spends 

the scene, close to you—the one she loves best!

Structure matters. Does your kitty crave vertical 
scratching surfaces or horizontal ones? Some cats 
will enjoy a mix of both.
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Think some form of punishment is necessary when training your dog? The following 
examples will show you why it just doesn’t work and can make matters even worse.

By Valarie V. Tynes, DVM, DACVB

P unishing a dog often doesn’t work 
or can even make a behavior 
problem worse. ree important 

rules must be met for punishment to 
be effective.
 1.  e punishment must occur every 

time the unwanted behavior occurs.
 2.  e punishment must be ad-

ministered within a second or two 
of the inappropriate behavior.

 3.  e punishment must be aver-
sive enough to stop the dog from 
repeating the unwanted behavior 
in the future but not be so aversive 
as to frighten the dog.

Meeting all three of these criteria can 

fails to solve behavior problems and 

of choice. Positive reinforcement train-
ing, in which animals are rewarded 
for appropriate behaviors, is safer and 
more effective. 

As seen in the two examples below, 
punishment teaches an animal what you 
don’t want it to do but fails to teach it 
what you expect of it.

Problem behavior: A dog gets on the 
furniture.

Owner’s response: Every time the owner 
sees the dog on the furniture, she yells 
at it and threatens it with a rolled up 
newspaper. When she does this, the dog 
slinks off the furniture.

Result: e dog continues to get on the 
furniture, although it is less likely to do 
so in the owner’s presence. Because the 
dog still gets on the furniture when the 
owner is away, it is being rewarded part 
of the time for the unwanted behavior, 

So the punishment does not solve the 
problem. If the owner gets increasingly 

frustrated with the dog, she may increase 
the severity of the punishment, and 
depending on the dog’s temperament, 
it may respond by becoming fearful of 
the owner and avoiding her. Some dogs 
might even begin growling and snapping 
when the owner approaches.

Suggestion: Success will be more likely 
if the owner blocks the dog’s access to the 
furniture whenever she can’t be around 
(e.g. -
ferent room in the house). Or the owner 
can make the furniture less appealing by 
covering it with plastic. Commercially 

Valarie V. Tynes, DVM, DACVB
Premier Veterinary Behavior 

Counseling
P.O. Box 1413
Sweetwater, TX 79556
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available devices for keeping animals 
off surfaces such as elastic mats, plastic 
mats with rigid points (or plastic carpet 
protector material laid upside down) can 
also be used. A comfortable bed should 
also be made available to the dog in the 
vicinity of the favored furniture, and the 
dog should be rewarded every time it is 
caught resting on the bed.

Problem behavior: A dog greets people 
by jumping on them.

Owners’ response: Whenever the dog 
jumps on its owners, they knee it in the 
chest or kick it.

Result: e dog avoids the husband 
(the largest man in the household; he 
has kicked the dog hard enough that it 
is now afraid of him) but continues to 
jump on everyone else. Many dogs are 
highly motivated to greet people by get-
ting close to their faces. In most cases, 
kneeing or kicking such a dog is less 
powerful than the dog’s desire to greet 
people by jumping on them. In addition, 
since not all people the dog meets will 
knee it or kick it, the punishment doesn’t 

not met because the dog doesn’t always 
perceive the kneeing as punishment 
and, in fact, is reinforced for jumping 
because it’s getting attention. 

Suggestion: Rather than trying to punish 
the dog for jumping, the owners should 
use positive reinforcement to teach the 
dog to sit to greet everyone. Sitting is an 
alternative behavior that can be rewarded 
with petting or a food treat.

ese examples highlight the fact that 
when the punishment criteria are not 
met, behavior problems can worsen, and 
the bond between the pet and the owner 
can be damaged beyond repair. When 
punishment is used incorrectly, it will 

appear unpredictable and confusing, so 
many pets become anxious or fearful 
around the owner that administers the 
punishment. When punishment is used 
in an attempt to train an animal that is 
already afraid or anxious, its fear and 
anxiety are likely to worsen and may 
lead to aggression.

If your dog is exhibiting inappropriate 
behavior, consult your veterinarian. He or 
she will help you develop an appropriate 

-
cuses on using positive reinforcement or 
will refer you to someone with extensive 
experience in developing such behavior 

FROM YOUR VETERINARIAN

EXAMPLE B

APPROPRIATE BEHAVIOR 
MODIFICATION

Your veterinarian will help 
you develop an appropriate  
program that focuses on 
positive reinforcement. 

Getty Images
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Please check the box at left if your dog or cat: 

Is aggressive toward people (bites, growls, snarls, bares its teeth). If so, how often? 

Soils in the house or outside its litter box. If so, how often? 

Escapes from the yard. If so, how often?

Is destructive in the house. If so, how often?

Is destructive outside. If so, how often?

Is disobedient. If so, how often?

Is aggressive toward other animals. If so, how often? 

Vocalizes too much (barks, howls, whines).

Is too active.

Is unfriendly.

Needs too much attention.

Are you planning to add a pet to your home? Yes No

behavior assessment

 

FROM YOUR VETERINARIAN

 Source: Salman MD, Hutchinson J, Ruch-Gallie R, et al. Behavioral reasons for relinquishment of dogs and cats to 12 shelters. J Appl Anim 
Welfare Sci2000;3:93-106.
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Home alone:  
Signs of separation 
anxiety in your dog
Does your dog resort to annoying or even destruc-

tive behaviors when you leave the house? If so, it 
may have a condition known as separation anxi-

ety, meaning that your dog gets extremely nervous when 
you are away and often finds an inappropriate outlet for 
that anxiety. Look out for these signs:

Barking or whining. 
sign begins soon before or after 
departure and persists for a large 
percentage of the time your dog 
is alone. Your neighbors will 
definitely let you know if this 
behavior is occurring.

Inappropriate elimina-
tion. Your dog deposits 
its urine, stools or both in 
various locations around 
your home, as opposed to 
in a single, consistent lo-

occurs when you dog is 
alone or perceives that 
it is alone. 

Destructive behavior. 
-

acterized by damage to 
exit points from your 
home such as doors and 
windows or destruction 
of personal items such 
as pillows, clothing 
and remote control 

units. Confining your dog to a cage often escalates the 
destruction and can result in your dog injuring itself 
(e.g. its teeth or toenails).

Excessive salivation. -
sidered to be highly suggestive of separation anxiety 
when the behavior is restricted to those times when 

your dog is alone or perceives that it is alone. 

How do you know when your dog is exhib-
iting these signs? After all, they happen 

when you’re not home. Well there 
is circumstantial evidence of 

signs of destruction, elimina-
tion or drooling. But even 

better is video evidence. 
A picture may be worth 

a thousand words, but a video is worth a million, 
at least to a veterinary behaviorist. Use your tablet, 
your phone or your laptop to get video, or use an 

online service such as Dropcam or Facetime. 
If your dog is exhibiting any of these 

behaviors when you are away, schedule 
a visit with your veterinarian. He or she 
can help you curb or completely elimi-
nate your dog’s anxiety with behavior 

exercises, often in conjunction 
with antianxiety medications.

Information provided 
by John Ciribassi, DVM, 
DACVB, Chicagoland 
Veterinary Behavior 
Consultants, Carol 
Stream, Illinois.
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1.  What is the behavior problem 

(e.g.  snapping at the air, spinning, 

tail chasing, staring, excessive licking)?

_____________________________________

2.  When does this behavior occur?

 ______________________________

3.  How often does the behavior 

occur (e.g. multiple times a 

day, once a day, once a week, once a 

month)?

_____________________________________

4.  How long does each episode of 

the behavior last?

_____________________________________

5.  Are there any events or interac-

tions that appear to trigger the 

behavior? If so, please describe:

_____________________________________

_____________________________________

_____________________________________

6.  Can you interrupt the behavior?

 ______________________________

7.  Does the behavior interfere with 

your pet’s daily activities such as 

eating, playing, or sleeping?

_____________________________________

8.  What has been done so far to 

manage or treat the behavior 

problem?

_____________________________________

_____________________________________

If your dog displays oral 
repetitive behaviors, such as 
excessive licking or air snapping , please 
also answer the following questions:

 If your dog snaps at the air, does he or 

she extend the head and neck before 

snapping at the air?  __________________

Does the behavior occur around meal 

times? If so, when?  ___________________

Does your dog vomit or regurgitate. If so, 

how frequently?  ______________________

Does your dog have soft stools  

or diarrhea?  _________________________

Would you consider your dog’s appetite 

decreased, normal, or increased?

_____________________________________

What does your dog eat? Please list both 

food and treats (brand and flavor).  ______

_____________________________________

_____________________________________

repetitive
behaviors

Questionnaire for patients exhibiting
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Avoiding eye contact

Barking

Biting

Blinking, squinting

Clinging to owner

Cowering

Defecation

Dilated pupils

Dribbling urine/ 
submissive urination

Ears lowered or flattened

Freezing or walking slowly

Furrowed brows

Growling

Hardened eyes  
(direct stare with pupils dilated)

Hiding

Hissing

Hypersalivation

Hypervigilance

Jumping and startling easy at 
slight changes—hyperalert state

Licking lips

Lifting one paw

Lip curling

Mouth closed tightly  
or pulled back

Mouth pursed forward

Mouthing

Nails extended

Nipping

Pacing

Panting

Piloerection (raised hair)

Rigid forward stance

Running off

Screaming

Self-grooming  
(scratching, licking self)

“Shaking off”

Shedding

Slow-motion moving

Snapping

Sniffing/appearing 
distracted

Staring

“Sweaty” paws

Tail tucked

Taking treats harder than usual, 
being pickier with treats, or not 
taking treats at all even if hungry

Trembling

Turning away (C-shape)

Turning head

Whining

Whiskers erected

Wide-eyed/sclera showing

Will not settle down and rest, or 
will for a moment but back up 
and moving again

Won’t accept treats

Yawning

 Signs of anxiety and fear 
From Dr. Marty Becker

Take a look at the long list below, and you 
may not be surprised that many signs 
of anxiety and fear in dogs or cats are 

commonly overlooked. Repeated episodes 
of fear can result in your pet experiencing 

unnecessary stress and, thus, a reduced quality 
of life. If you notice any of these signs frequently, 
schedule a visit with your veterinarian to help 
determine the cause, and learn how to lessen 
and eventually prevent future episodes.

Take note of these signs to save your pet from stress.
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FROM YOUR VETERINARIAN

Helping pets who have 
lost their best buddy

Sometimes when highly attached pets are sepa-
rated, we see what is called a “distress reaction.”

Signs of a pet’s distress can sometimes look like hu-
man grief, often characterized by changes in sleeping 
and eating habits, disinterest in usual activities, and 
a reluctance to be alone or away from human family 
members. Some pets will “search” for their buddy, 
wandering around the house. And sometimes, pet 
parents and veterinarians will allow surviving pets 
to be present during euthanasia or to see and sni
their buddy’s body after death. Whilesome who’ve 
followed this plan believe it helps, others report no 
reactions at all from their surviving pets.

What you can do
So what can you do if your pet seems to be grieving? 
Your veterinarian will be able to recommend the best 
course of action, but consider the following:
• Keep routines as consistent as possible.
• Keep your pet’s diet and mealtimes the same.

Ifyour pet hasn’t been interested in eating for 
several days following the death of his or her budd y, 
it’s tempting to o er table scraps and treats. However, 
if pets learn that not eating results in treats, they may 
become less likely to eat their regular meals!
• Although it’s human nature to want to comfort 
your pets, try to spend time with them when 
they are behaving in desirable ways.

Ifpets receive more attention from you when they 
are depressed and inactive, these behaviors may 
become a way for them to get more attention from 
you. You can create opportunities to provide positive 
reinforcement by keeping your surviving pets active. 
Exercising together may help you feel a bit better 
while you’re grieving , too.
• Allow your surviving pets to work out their own 
relationships.

When several animals live together, they often form 
very specific relationships. When a member of the 

group dies, the group can become temporarily unsta-

hissing , barking and even mild attacks. If this happens 
in your household, talk to your veterinarian about 
what you can do. 

Grief is not always well understood—in pets or in 
people. Keep close attention to your surviving pet 
for signs of distress, and don’t feel pressure to “re-
place” the pet you’ve lost. You can always reach out 
to your veterinary healthcare team to discuss your 
concerns. For now, take a deep breath, keep your 
furry friend close and remember the good times with 
their best budd y. 

Losing a housemate can be hard on the entire family—
including your other pets. Here’s what you can do to help.

GETTY IMAGES/ELIZA ROWE/EYEEM  © 2016 UBM. All rights reserved.



FROM YOUR VETERINARIAN

Practice a fun, 
Fear Free visit

Anxious pets are more difficult to calm down and treat at the veterinary practice. You can help make vet-
erinary visits more relaxing for your pet—and the team treating your pet—with these easy steps:  

4 Talk to us. We’re here to help. Our veterinary 
team looks forward to working with you to 

create a better visit with your dog or cat. If you 
need extra help to prepare for a visit, please call us 
and we can offer guidance to make visits relaxing 
and fun.  

2 Meet our caring team. You can stop 
by to greet our receptionist, who can 

serve up a tasty treat for your pet. Our highly 
trained veterinary team can even perform a 
training session in an exam room to create 
fun, friendly associations with the practice. 

1 Plan frequent visits to our veterinary 
practice just for fun, especially if your 

pet is fearful.  It’s best for you to visit during a 
quiet part of the day, such as mid-afternoons. 
Call our practice and check to see if it’s a 
good, relaxing time so your pet enjoys a calm 
experience and the veterinary team can focus 
on you and your pet.  

3 Keep it fun. Plan your practice visits in low-
stress situations before your pet needs care by 

visiting our parking lot, lobby and exam room so 
they’re familiar places. Use play and trick training 
to make the experience full of pleasurable activities. 
Your pet will learn to associate good things with 
the veterinary hospital. Rather than being afraid, 
they learn to relax. 

Source: Mikkel Becker, CPDT
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Client Handouts 2: Behavior (With Sharing License)
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